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Rules for Individual Members of Benefit Station

Article 1 Purpose
The purpose of Benefit Station (“Benefit Station”) operated by Benefit One Inc. (the “Company”) is to achieve the development
of member companies and entities and a better life for their officers and employees or their members, as the case may be, by
providing welfare program services (including health management service, educational and training service and others. The
'same shall apply hereinafter.).

Article 2 Members

1.A Corporate Member means a company, entity or the like, that agrees to the purposes of Benefit Station, approves the Rules
for Corporate Members of Benefit Station and these rules (these “Rules”), has applied for membership, and is admitted to
Benefit Station by the Company. An Individual Member means an officer, employee or member of a Corporate Member. The
Individual Members may enjoy the services of Benefit Station only when the Individual Members approve the Rules.

2.Unless otherwise provided for in Article 9, acquisition and forfeiture of membership of an Individual Member shall occur when
the relevant Corporate Member gives notification to the Company by the due date of the month designated by the Company. A
qualified Individual Member may use the services of Benefit Station from the 1st day of the month following the month in which
the Corporate Member gives notification of such newly qualified Individual Member (provided, however, that if notification is
made after the due date of the month designated by the Company, then from the 1st day of the second month following the
month in which the person becomes qualified) to the end of the month in which the Corporate Member gives notification of
disqualification of the Individual Member to the Company.

Article 3 Types and Details of Member Services
Individual Members may receive the services designated in the contract concerning admission to Benefit Station executed
between a Corporate Member and the Company. The details, as well as the prices and manner of use, etc. of the individual
services of Benefit Station will be designated in the handouts distributed by the Company to the Individual Members, and on the
website of Benefit Station, etc.

Article 4 Scope of Members Who May Receive Benefit Station Services

1.Those who may enjoy the services of Benefit Station are, in principle, the Individual Members themselves, their spouses, and
their first and second-degree relatives (collectively, “Spouse, etc.”). Individual Members may allow their Spouse, etc. to use
the services of Benefit Station, at their own responsibility, and shall ensure that their Spouse, etc. is in compliance with the
provisions of these Rules.

2.When allowing a Spouse, etc. to use the services of Benefit Station pursuant to the preceding paragraph, such use of the
services of Benefit Station by the Spouse, etc. shall be deemed to be use of the services of Benefit Station by the Individual
Member himself/herself.

3.An Individual Member may not permit or allow any third party other than the Individual Member and his/her Spouse, efc. to
use the services of Benefit Station.

Article 5 Issuance of Membership Card
The Company shall issue a membership card (in any form, including paper or electronic media; the same shall apply
hereinafter) to the Individual Member in principle, and the Individual Member may enjoy the services of Benefit Station by
showing the membership card delivered to her/him.

Article 6 Reissuance of Membership Card
If an Individual Member requires his/her membership card to be reissued due to loss or any other reason, the Individual Member
shall give notification to the Company in the designated form. The Individual Member will bear any costs for the reissuance of
the membership card.

Article 7 ID and Password of Individual Member

1.Individual Members may not transfer or lend to any third party their membership card, Individual Member ID, and password,
and shall keep their Individual Member ID and password as strictly confidential to ensure that they are not disclosed or
divulged, etc.; provided, however, that the same shall not apply when the Individual Member lends its membership card to his/
her Spouse, etc. for using the services of Benefit Station pursuant to Article 4.

2.In the event of an Individual Member ID and password being entered by a method designated by the Company, and the
services of Benefit Station being used, the Company shall be able to regard such use as use of the services of Benefit Station
by the Individual Member; provided, however, that the same shall not apply when such use has been conducted based on the
divulgement, etc. of the Individual Member ID and password due to the willful intention or gross negligence on the part of the
Company.

3.If there is no willful intention or gross negligence on the part of the Company, the Company shall not bear and shall be
released from any liabilities for any disadvantage or damage an Individual Member may incur arising from or in connection
with the use of the services of Benefit Station by a third party through the use of the Individual Member’s membership card,
Individual Member ID, or password.

Article 8 Compliance
1.Individual Members shall comply with the following matters:
(1)Individual Members shall promptly notify the Company of any change in his/her registered matters through the Corporate
Member to which the Individual Member belongs;
(2)Individual Members shall not use any services provided by Benefit Station (including services which contain any of the
services of Benefit Station as its elements) for the purpose of receiving a profit, whether directly or indirectly, from a third

party;
(3)With respect to the services of Benefit Station that require the payment of any fee, Individual Members shall pay that fee;
and
(4)When using the services of Benefit Station, Individual Members shall comply with the rules for use specified by the relevant
facility, etc.
2.If an Individual Member causes damage to facilities, etc. through his/her willful intention or negligence when using the services
of Benefit Station, such Individual Member shall provide compensation for such damage.

Article 9 Forfeiture of Membership
1.When a Corporate Member forfeits its membership due to withdrawal from membership or any other reason, its Individual
Members shall forfeit their membership as of the date on which the Corporate Member forfeits its membership.
2.In the case of any of the following ltems applying to an Individual Member, the Company may make such Individual Member
forfeit his’/her membership without notification thereto. In such case, the Individual Member shall forfeit his/her membership as
of the date on which the Company notifies the Individual Member of such forfeiture of his/her membership:
(1)The Individual Member breaches any matter set forth herein or any other rules or special clauses, or the like;
(2)The Company determines that the Individual Member has obstructed the normal operation of Benefit Station or impaired
the reputation of Benefit Station, or is likely to do so, through his/her inappropriate use of the services or any other acts;
(3)The Individual Member has used or attempted to use the services of Benefit Station for inappropriate purposes (including,
without limitation, the purpose set forth in Article 8, Paragraph 1, ltem (2)), or the Company otherwise determines that it is
not to accept the i ip of the Individual Member;
(4)The Company determines that the Individual Member has developed a relationship with any anti-social forces; or
(5)Any event equivalent to each of the foregoing items occurs.
3.When the membership of an Individual Member is forfeited pursuant to either of the preceding Paragraphs, such Individual
Member may not enjoy any of the services of Benefit Station (including services applied for prior to the date of forfeiture of
membership) on and after the date of forfeiture of membership, unless the relevant Corporate Member and the Company
agree otherwise.
4.The Company shall not be liable for any damage that an Individual Member may suffer as a result of such Individual Member’s
inability to use the services of Benefit Station due to forfeiture of the membership of such Individual Member.

Article 10 Handling of Personal Information

1.The Company shall properly manage the personal information (the “Personal Information”) which is defined in Paragraph
1 of Article 2 of the “Act on the Protection of Personal Information” (Act No. 57 of May 30, 2003) (the “Personal Information
Protection Act’) and is submitted by the Corporate Members or the Individual Members when registering for membership;
and obtained from the Individual Members or other users (‘users” means the Spouse, etc. and accompanying persons of
the Individual Members and Spouses, etc.; the same shall apply hereinafter. Such users and the Individual Members are
hereinafter collectively referred to as “Individual Members, etc.”) in accordance with our “Protection Policy” and other rules
which are separately provided. The Individual Members shall cause other users to approve the contents of this Article and
Article 12 when enjoying the services of Benefit Station.

2.The Company shall keep the Personal Information of the Individual Members, etc. as strictly confidential and shall not provide
or disclose such information to any third party without their prior approval. The Company may, however, provide or disclose
the Personal Information to a third party without their prior approval in each of the following cases:
(1)When it is required under laws and regulations;

(2)When it is necessary to protect one’s life, limb or property, and it is difficult to obtain their approval;

(3)When it is particularly necessary to improve public health or promote the sound growth of children, and it is difficult to obtain
their approval;

(4)When it is necessary for national organizations or local governments, or any person entrusted thereby to cooperate in
the performance of the business stipulated in laws and regulations, and the performance of such business is likely to be
hindered by obtaining their approval;

(5)When the Personal Information is furnished in a manner which does not violate the Personal Information Protection Act and
other relevant regulations; or

(6)When the Personal Information is furnished to a service provider in alliance with the Company, providing services including
accommodation, and to companies in alliance with the Company, with respect to the business, etc. in relation to Benefit
Station (collectively with the service provider, “Alliance Business Partners”) within a range needed for the Individual
Members, etc. to enjoy the services of Benefit Station.

3.The Company shall use the Personal Information only for the following purposes:

(1)Provision of services of Benefit Station by the Company to the Corporate Member and the Individual Member, etc.;

(2)Dispatch of the ID card and handouts of Benefit Station and introduction of the services of the Company to the Individual
Member;

( 1t of members’ i ion; or

(4)Other business required for provision of the services of Benefit Station.

4.Regardless of Paragraph 2, there may be some cases where the Company entrusts a third party with the handling of the

Personal Information to the extent necessary to achieve the purposes of use stipulated in the preceding Paragraph.

5.Regardless of Paragraph 2, there may be some cases where the Company shares the Personal Information pertaining to an

Individual Member with a Corporate Member that entrusts the Company with welfare services.

6.If an Individual Member forfeits his/her membership due to the withdrawal of a Corporate Member, termination of employment
of the Individual Member, or any other reason, the Company shall, in principle, delete or destroy the Personal Information
of such Individual Member in accordance with the contract with or upon mutual consultation with the Corporate Member,
depending on the contents of the service provided; provided, however, that the same shall not apply for information which the
Company needs to retain continuously under various rules, including the laws and regulations.

Article 11 Revision of Details of the Services and Rules

1.The Company may conduct a revision (including termination of the services) of the details of the services due to a change in
the conditions for alliance or nullification of alliance with Alliance Business Partners, etc. without any notice to the Individual
Members.

2.In the event of the revision to the details of the services pursuant to the preceding paragraph, the Company shall give notice
of or make known such revision to the Individual Members via any of the internet, email or facsimile without delay.

3.The Company may conduct a revision (including change and revocation) of these Rules to ensure the sound operation of
Benefit Station, or due to amendment of acts or similar reasons on its sole discretion.

4.In the event of the revision pursuant to the preceding paragraph, the Company shall give notice of or make known the fact of
the revision of the rules, the content of such revision and the effective date to the Individual Members via the website of the
Company in advance and such revision shall take effect from the relevant effective date.

Article 12 Disclaimer
1.The Company shall not bear any legal responsibility in the event of any of the following; provided, however, that, in the case of

Item (2) below, the Company shall endeavor to settle disputes among Individual Members and Alliance Business Partners to

the extent possible:

(1)Where, due to force majeure or a reason other than the williul intention or gross negligence on the part of the Company:
the provision of the services is suspended or ceased; a message or any information sent to Benefit Station by an Individual
Member is lost, etc.; or other cases where an Individual Member incurs damage in relation to their use of the services; or

(2)Where a dispute arises between an Individual Member and an Alliance Business Partner with respect to use of the
individual services.

2.If any damage or injury is suffered as a result of the use of the services or information rendered by an Alliance Business

Partner, Individual Members or other users shall not make any demand against the Company, unless such damage or injury is

caused by the williul intention or gross negligence on the part of the Company.

Article 13 Suspension or Cease of the Services, etc.
The Company may take necessary measures such as suspension or cease the whole or a part of the services without any prior
notice to the Individual Members in the following events:
(1)when regular or urgent maintenance or repair is performed related to hardware, software or communication equipment for
the service of Benefit Station;
(2)when load is concentrated on the system due to unexpected factors such as excessive access;
(3)when it becomes necessary to ensure the security of the Individual Members;
(4)when it is difficult to provide the services due to fires, power outages, or other unexpected accidents; or
(5)when an event similar to the preceding items occurs.

Article 14 Governing Law and Jurisdiction
hese Rules shall be governed by the laws of Japan. The Tokyo District Court shall have exclusive jurisdiction for the first
instance over any disputes between Individual Members and the Company.

Article 15 Languages
The Rules shall be made in Japanese and Japanese original version of the Rules will prevail despite any translations into other
languages.

Bylaws Special Provisions for When the Services of Benefit Station are Provided as “CRM Services”
In the event that a company, entity or the like provides the services of Benefit Station to customers, who are its clients, as
support services for improving customer satisfaction (the “CRM Services” in these bylaws) by bearing the service usage fees,
the following provisions shall apply:

1.The term “welfare program services (including health management service and educational and training service and others;
the same shall apply hereinafter.) " in Article 1 of the Rules shall be deemed replaced with “CRM Services”, and the term “their
officers and employees or their members” shall be deemed replaced with “their customers”;

2.Article 2, Paragraph 1 of the Rules shall be deemed completely replaced as follows:
“1. A Corporate Member means a company, entity or the like, that agrees to the purposes of Benefit Station, approves these
rules (these “Rules”), and has entered into a contract (the “Basic Contract’) such as a business alliance contract with the
Company. An Individual Member means a customer of a Corporate Member that has been designated by the Corporate
Member as a user of the services of Benefit Station. The Individual Members may enjoy the services of Benefit Station only
when the Individual Members approve the Rules.”;

3.Article 3 of the Rules shall be deemed completely replaced as follows:
“1. Individual Members may receive the services designated in the Basic Contract executed between a Corporate Member
and the Company. The details, as well as the prices and manner of use, etc. of the individual services of Benefit Station will be
designated in the handouts provided by the Company to the Individual Members, and on the website of Benefit Station, etc.;
2. The name of Benefit Station may be changed upon agreement between the Corporate Member and the Company.”;

4.The term “the Corporate Member to which the Individual Member belongs” in Article 8, Paragraph 1, ltem (1) of the Rules shall
be deemed replaced with “the Corporate Member which provides the services of Benefit Station to the Individual Member”;

5.Article 9, Paragraph 1 of the Rules shall be deemed completely replaced as follows:
“1. When the Basic Contract between a Corporate Member and the Company terminates due to expiration of its term or
cancellation, etc., the Individual Members shall forfeit their membership as of the termination date of the Basic Contract,
unless there are special provisions between the Corporate Member and the Company.”;

6.The term “a Corporate Member that entrusts the Company with welfare services” in Article 10, Paragraph 5 of the Rules shall
be deemed replaced with “a Corporate Member which is the provider of the CRM Services”; and

7. Article 10, Paragraph 6 of the Rules shall be deemed completely replaced as follows:
“6. If an Individual Member forfeits his/her membership due to the termination of the Basic Contract between the Corporate
Member and the Company, the notification of forfeiture of qualification of the Individual Member’s membership given by the
Corporate Member pursuant to Article 2, Paragraph 2, or any other reason, the Company shall, in principle, delete or destroy
the Personal Information of such Individual Member in accordance with the contract with or upon mutual consultation with the
Corporate Member, depending on the contents of the service provided; provided, however, that the same shall not apply for
information which the Company needs to retain continuously under various rules, including the laws and regulations.”
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We, as a benefit and welfare agency, recognize that strictly observing safety management of information is an important social responsibility

and therefore position privacy protection as one of the top priorities.

To exercise this firmly, we have established a personal information protection policy as follows, and executives and employees comply with

this policy for appropriate handling and management of personal information.

(1) The Company will obtain personal information by appropriate means. Further, we will use personal
information only within the range for the specified purpose, except as otherwise provided by laws
and regulations. The Company will take precautions to prevent any unintended use of personal
information. Moreover, we will not disclose to any third party unless we receive the consent of the
individuals to disclose, except as otherwise provided by laws and regulations.

In order to safely and accurately manage personal information that the Company holds, the
Company shall strive to prevent and correct the leakage, loss, corruption or the like of the
information, and thereby implement management of ID and password, and strictly observe rules
concerning storage, management or destruction of the information, building firewalls, supervising
access logs, restriction on server room entry, management on entry and leaving of visitors from
outside.

The Company shall comply with laws, regulations, government-prescribed guidelines, other codes
of conduct, and internal regulations, applicable to the protection of personal information. Moreover,
the Company shall comply with personal information protection management systems —
Requirements (JIS Q 15001: 2006) and exercise activities in compliance with internal punitive
clauses.

(4) If the Company receives a complaint or request from an individual for his/her personal information

@

@

to be disclosed, corrected, added or deleted, or to suspend the utilization or provision of the
information, the Company shall respond appropriately in good faith.

(5) The Company shall build a personal information protection management system, ensure that
executives, employees and other involved staff are familiarized with it, and review this periodically
in order to improve it according to the trend of the times.

(6) To ensure appropriate operation of a personal information protection management system, the
Company will carry-out a periodical audit.

For inquiries on Personal Information contact:

[Benefit One Inc. ]

Personal Information Office

Phone: 03-6870-3800

E-mail: privacy @benefit-one.co.jp

[Certified personal information protection organization]

Japan Institute for Promotion of Digital Economy and Community,
Phone: 03-5860-7565 / 0120-700-779





